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Abstract

Two of the main ways by which personal files can be retrieved are navigation
and search. The search everything approach asserts that improved search
engines will lead to preference for search over navigation in PIM. The aim of
this study was to test this assumption (as part of a bigger research).
Participants were 47 computer programmers who completed a questionnaire
concerning their retrieval habit with both Windows XP OS (older generation
search engine) and Linux OS (advanced search engine). There was little
evidence supporting the search everything claim. First, regardless of the
search engine there was a strong navigation preference: on the average, users
estimated that they used navigation for 61% with Windows and 67% with
Linux. Second, although participants estimated that they used search
significantly more with Linux (M=20%) than with Windows (M=6%), the
increase in search was not a result of a decrease of navigation, but of the fact
that there is no “recent documents” option in Linux. Third, most participants
indicated that when they did not remember their file location, they used
search as a last resort. Finally, there was no evidence that using an advanced
search engine led participants to rely less on their hierarchal file organization.

Keywords: Personal information management, search, navigation.
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