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Students' Media Choice:
Media Richness, Social Influence, or Experience?

Avner Caspi Tamar Levin
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Abstract

Four media choice theories aiming to explain selection of a medium to
transact different messages were tested: Media richness theory (Daft &
Lengel, 1984, 1986), Social influence theory (Fulk, 1993), the Experience
account (King & Xia, 1997), and the Paradox of richness (Robert & Dennis,
2005). 162 Open University students ranked eight communication media on
different scales that measured perceived media richness, social influence,
skill, actual utilization, mental resources allocation, and their fit to transmit
messages that were differed in level of equivocality. The results partially
supported Social influence theory and the Experience account, and refuted
Media richness theory and Paradox of richness.

Keywords: Media choice, Media richness, Paradox of richness, Social
influence.
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