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Abstract

The influence of instructional media on the execution of learning task was
examined. Two opposite theories were tested: Media richness theory (Daft &
Lengel, 1984, 1986) and the Paradox of richness (Robert & Dennis, 2005).
128 Open University students participated in an experiment that manipulated
learning methods (direct instruction vs. construction in cooperative learning),
content difficulty, and richness of the communication medium. Pairs of
student taught each other (direct learning), or studied together (constructive
learning) how to solve logic and analogy questions. The pairs communicated
using Skype™, half used voice only (lean medium), and the other half used
video (rich medium). The findings supported Media richness theory. For
difficult material, video learners achieved better than audio learners. The
paradox of richness received no support.
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